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Heavy snow forecast for Wisconsin and Michigan this
weekend
Homeowners encouraged to clear gas meters; electric crews are ready to respond to
storm-related outages
EAU CLAIRE, Wis. (March 8, 2019) – With another winter storm forecast to affect Wisconsin and
Michigan this weekend, Xcel Energy reminds customers to prepare for severe weather. The company is
also monitoring the forecast and is prepared to increase staff or send employees where they may be
needed to restore power in the event of storm-related outages.
“We understand how inconvenient it can be to lose power and that’s why we monitor the forecast and our
system so we can quickly and safely respond to changing weather conditions,” said Troy Browen, senior
director of control center operations.
Keep natural gas meters and furnace vents clear
Due to the large amounts of snow the region has received this year the company is asking customers to
keep both natural gas meters and furnace vents clear. Clearing snow and ice from natural gas meters is
key to avoiding the potential for dangerous natural gas buildup indoors due to vents becoming sealed
when covered in ice and snow. Xcel Energy strongly recommends keeping the entire meter assembly
clear by gently removing snow or ice from the meter, associated piping and the roofline above the meter.
Check often to ensure melting snow isn’t dripping on the meter from the roof or nearby trees. Use a
shovel around a meter to move snow away; do not use a snowblower near a meter. The company is also
reminding people to be careful while operating snow removal equipment and to be mindful of where
electrical boxes and gas equipment are located as they could be covered in snow.
Stay informed -- Sign up for outage notifications
Snow and ice can cause electrical outages and it’s important for customers to have access to the most
recent updates about their power restoration. Customers can sign up for outage notifications through the
My Account feature on the Xcel Energy website or by downloading the mobile app available on iOS and
Android. Additionally, the website hosts an outage map that displays information on the number of
customers out and anticipated time for restoration. Customers can also stay informed by following Xcel
Energy on Facebook and Twitter.

Report your outage.
Customers can help Xcel Energy get a jump on power restoration by reporting outages. Customers have
a number of ways to report their outage.


Text OUT to 98936 to report an outage or text STAT to check the status of your outage.



Via the Xcel Energy mobile app available on iOS and Android




Online at xcelenergy.com/out
Call 1-800-895-1999 and follow the prompts—the automated phone reporting system lets
customers report outages in less than 60 seconds. Once the cause of the problem is identified,
the system or an Xcel Energy representative will provide customers with an estimated restoration
time.

For more winter safety tips, visit:
https://www.xcelenergy.com/energy_portfolio/natural_gas/natural_gas_safety/gas_meter_safety
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Xcel Energy (NASDAQ: XEL) provides the energy that powers millions of homes and businesses across
eight Western and Midwestern states. With its Wisconsin headquarters in Eau Claire, Wis. the company is
an industry leader in responsibly reducing carbon emissions and producing and delivering clean energy
solutions from a variety of renewable sources at competitive prices.

