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Press Release
Acuity Hits $2B in Policyholders’ Surplus, Earns Impressive 2017 Financial Results
Acuity released its 2017 financial results, which showed that the insurer surpassed $2 billion in
policyholders’ surplus (GAAP) for the first time in the company’s history. Acuity’s statutory surplus grew
at 13.3 percent in 2017, compared to just 1.0 percent for the industry.
Also highlighting Acuity’s 2017 performance is a 94.6 combined ratio, nearly 14 points better than the
insurer’s competitors in the property/casualty industry. This marks the largest positive spread between
Acuity’s performance and the industry’s in 15 years and the seventh consecutive year Acuity has
earned a combined ratio of less than 100. For an incredible 18 years, Acuity has outperformed industry
averages across key areas of measurement.
“Acuity’s performance compared to the industry is confirmation that we are doing things right—pricing
products fairly and accurately, maintaining underwriting discipline, and operating at a high level of
efficiency,” said Ben Salzmann, Acuity President and CEO. “Most important to our customers and
independent agents, our consistent performance builds financial strength they can depend on.”
Acuity showed other areas of strength in 2017 as well. The company reached $4 billion in assets for the
first time, ending the year at $4.378 billion (GAAP). Additionally, Acuity maintained a leverage ratio
under 1:1 for the ninth consecutive year, finishing 2017 with 0:76:1.
In 2017, Acuity combined financial performance with sales growth, including surpassing 300,000
policies in force for the first time. In commercial lines, Acuity received a record number of quote
requests and achieved an all-time-high 43.7 success ratio on writing those quotes, finishing the year
with over $1 billion in premium for the second consecutive year. In personal lines, Acuity achieved a
new milestone in written premium with over $386 million, driven by new business growth that was
greater than the previous year.
Acuity Insurance, headquartered in Sheboygan, Wisconsin, is a property and casualty insurer that is
recognized as a top regional insurance carrier. Operating in 26 states, Acuity is trusted to protect over
100,000 businesses and over 450,000 homes and vehicles. Acuity generates over $1.4 billion in
revenue through 1,000 independent agencies and is rated A+ by both A.M. Best and Standard &
Poor's for financial strength. Acuity earns a 96% claims satisfaction rating from customers and
maintains a reputation for innovative products and service excellence. Named the top employer in
insurance, Acuity employs over 1,200 people. For more information on Acuity, visit the company's
website, Facebook page, Twitter account, YouTube channel, or LinkedIn account.

